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Top Tips for Social Prescribers when working with people who have a learning disability
Many people with learning Disabilities can access mainstream services and just need some reasonable adjustments making-like longer appointments, quiet environments, or carers to support appointments. Fidget toys or other distractions may help people relax. Reasonable adjustments are a legal requirement for people that require them.
With thanks to Bradford District Care NHS Foundation Trust, Kirklees Social Prescribing Team, and Kirklees Involvement Network.
	Specialist
	Kirklees Community Learning Disability Health Team
Kirklees.LD.Duty@swyt.nhs.uk


	Disclaimer
	These are intended only as good practice prompts. Please use your judgement. 


	Top Tip 1
	What is Social Prescribing? Does the person know what they have been referred for?
It may be helpful for people to understand more about what social prescribing is before they attend. Please consider supporting the person to understand in a way that works best for them. This could involve sending out easy read information or watching a video. 

· Social Prescribers helpful guides | BTM Projects 
· NHS Social Prescribing easy read

Before the appointment, please check if the person requires any reasonable adjustments. This could be already documented on GP systems.

Reasonable adjustments.
People with learning disabilities may need adjustments making to help them access appointments or activities. 
These adjustments will depend on the person, and it might help to ask them: What would help you get the most out of your appointment with me? A key one is having a quiet, calm space to meet, a non-clinical space might be more relaxed. People with learning disabilities have also said if they are kept waiting for their appointment and when no-one explains why it makes them very anxious. 

Think about the words you use - simpler language and shorter sentences might help. 
Here are some links re reasonable adjustments to find out more:
· Easy Read | Foundation for People with Learning Disabilities
· Reasonable adjustments for people with a learning disability - YouTube 
· Easy read reasonable adjustments care plan
· Watch this short film on Fazilla and Kareem’s experience of reasonable adjustments and pick up some simple tips about what you could be doing to improve people’s access to health care.
For more information, please see the Think Learning Disabilities Poster

	Top Tip 2
	Top Tip 2 Provide information about what was discussed. There is a Social Prescribers easy read action plan on SystmOne. People with learning disabilities will need a reminder of the conversation you have had, and this means both you and they can have a record of the appointment. 

Download the social prescribing action plan booklet.

There are also a lot of resources that could be used to help develop the action or care plan. Make sure the information is provided in a way that is understood by the person. This might include small brief sentences and pictures. 
· Kirklees Staying Healthy, 
· Kirklees Health and Care Partnership 
· WY Partnership.
· Kirklees Involvement Network
· Community Directory (kirklees.gov.uk)
· Home | Kirklees SEND Local Offer (kirkleeslocaloffer.org.uk)


	Top Tip 3
	Top Tip 3 With the right support people with learning disabilities can do all sorts of things - see some examples in the following links: 
Hear us roar! Happy Mondays Group - YouTube
Meet the Mencap Myth Busters - YouTube  

	Top Tip 4
	Top Tip 4 – Access training 
· Kirklees Cares - Adults and Health Learning & Resources
· Training - NHS Kirklees Health and Care Partnership (kirkleeshcp.co.uk)
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